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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4212046
Dated/feiar : 15-11-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

30-11-2023 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-11-2023 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Scientific And Industrial Research (dsir)

Organisation Name/@316d & =1

Council Of Scientific And Industrial Research (csir)

Office Name/&atera & aTH

Indian Institute Of Chemical Technology

Total Quantity/pe ar=r

100

Item Category/3ig Heary

Add on Phones / Consols / Endpoint for PABX System (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 3 Lakh (s)
aS AR (3 auf &)
OEM Average Turnover (Last 3 Years)s{d 10 Lakh (s)
akh (s

IuaT AT & a3 (I 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 2 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd yedi

50 %

Bid to RA enabled/fs & Ra¥ Nl afthar frar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lif H{edid & | 5 pays
alrer el TUEIEOT ¥ 3GAd qHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaor

Required/3magehdr No

ePBG Detail/&fidish fazor

Required/3magedr No

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT Sy A€ fepam .

MII Purchase Preference/ta3N$3ms @iig addr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
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document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Add On Phones / Consols / Endpoint For PABX System ( 100 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & TR 3NYfdadt & ¥ 3 3edl Wd X & v 31aas)
Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/a/d Feall AT & @R

Specification Name/faff¥ & Bid Requirement/fds & fow 3maas (Allowed
A Values)/3iAd Hed

Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/-kJgxVd7TU8O10erAol7aMz-eWgCrCmT6vSRsi-ZqOw

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

General Features

Features of the Phone

Abbreviated dialing, Adjustable ringing volume levels,
Adjustable display contrast, Auto-answer, Call park,
Call pickup, Call timer, Barge, Corporate directory, 3-
party conference, Dial from the history list, Direct
transfer, Do not disturb, Extension Mobility (EM),
Group call pickup, Hold/resume Mobility, Music on
hold, Mute Button, Redial, Time and date display,
support for user-adjustable ring tones, distinct LED
indicator for message waiting, Speakerphone,
keypad, Volume-control toggle key, support G.711a-
law and mu-law, G.722, support protocols like SDP,
DHCP, DNS, VLAN, RTP, RTCP, backlit indicators for
the audio path keys (Handset, Headset and
Speakerphone), select key, Network profiles
(automatic), Busy lamp indicator (BLF) to indicate the
presence, support boss-secretary feature so that
secretary can answer calls on behalf of Manager,
Ability to register to call control server over an
internet link with or without VPN, RJ9 headset port to
connect any standard based headset(wideband-
capable), support for Quality-of-service (QoS), support
for 802.1Q/p standards, Able to configure IP address
assignment statically and through the DHCP client,
include audio controls for the full-duplex
speakerphone and handset, Support for IPv4/IPv6,
Interoperability with SIP IPPBX / EPABX, Power over
Ethernet(POE), Security like TLS using AES, SRTP
using AES, 802.1x authentication, calling party name,
calling party number, digits dialled, Multiple
ringtones, multiple call appearance, G.729a
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Features Supported by the
Phones available at backend
J/EPBAX

Abbreviated dialing, Adjustable ringing volume levels,
Adjustable display contrast, Auto-answer, Call park,
Call pickup, Call timer, Barge, Corporate directory, 3-
party conference, Dial from the history list, Direct
transfer, Do not disturb, Extension Mobility (EM),
Group call pickup, Hold/resume Mobility, Music on
hold, Mute Button, Redial, Time and date display,
support for user-adjustable ring tones, distinct LED
indicator for message waiting, Speakerphone,
keypad, Volume-control toggle key, support G.711a-
law and mu-law, G.722, G.729a, support protocols like
SDP, DHCP, DNS, VLAN, RTP, RTCP, backlit indicators
for the audio path keys (Handset, Headset and
Speakerphone), select key, Network profiles
(automatic), Busy lamp indicator (BLF) to indicate the
presence, support boss-secretary feature so that
secretary can answer calls on behalf of Manager,
Ability to register to call control server over an
internet link with or without VPN, RJ9 headset port to
connect any standard based headset(wideband-
capable), support for Quality-of-service (QoS), support
for 802.1Q/p standards, Able to configure IP address
assignment statically and through the DHCP client,
include audio controls for the full-duplex
speakerphone and handset, Support for IPv4/IPv6,
Interoperability with SIP IPPBX / EPABX, Power over
Ethernet(POE), Security like TLS using AES, SRTP
using AES, 802.1x authentication, calling party name,
calling party number, digits dialled, Multiple
ringtunes, multiple call appearance
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Features of Console

Abbreviated dialing, Adjustable ringing volume levels,
Adjustable display contrast, Auto-answer, Call park,
Call pickup, Call timer, Barge, Corporate directory, 3-
party conference, Dial from the history list, Direct
transfer, Do not disturb, Extension Mobility (EM),
Group call pickup, Hold/resume Mobility, Music on
hold, Mute Button, Redial, Time and date display,
support for user-adjustable ring tones, distinct LED
indicator for message waiting, Speakerphone,
keypad, Volume-control toggle key, support G.711a-
law and mu-law, G.722, G.729a, support protocols like
SDP, DHCP, DNS, VLAN, RTP, RTCP, backlit indicators
for the audio path keys (Handset, Headset and
Speakerphone), select key, Network profiles
(automatic), Busy lamp indicator (BLF) to indicate the
presence, support boss-secretary feature so that
secretary can answer calls on behalf of Manager,
Ability to register to call control server over an
internet link with or without VPN, RJ9 headset port to
connect any standard based headset(wideband-
capable), support for Quality-of-service (QoS), support
for 802.1Q/p standards, Able to configure IP address
assignment statically and through the DHCP client,
include audio controls for the full-duplex
speakerphone and handset, Support for IPv4/IPv6,
Interoperability with SIP IPPBX / EPABX, Power over
Ethernet(POE), Security like TLS using AES, SRTP
using AES, 802.1x authentication, calling party name,
calling party number, digits dialled, Multiple
ringtunes, multiple call appearance
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Features Supported by Console
available at backend /EPBAX

Abbreviated dialing, Adjustable ringing volume levels,
Adjustable display contrast, Auto-answer, Call park,
Call pickup, Call timer, Barge, Corporate directory, 3-
party conference, Dial from the history list, Direct
transfer, Do not disturb, Extension Mobility (EM),
Group call pickup, Hold/resume Mobility, Music on
hold, Mute Button, Redial, Time and date display,
support for user-adjustable ring tones, distinct LED
indicator for message waiting, Speakerphone,
keypad, Volume-control toggle key, support G.711a-
law and mu-law, G.722, G.729a, support protocols like
SDP, DHCP, DNS, VLAN, RTP, RTCP, backlit indicators
for the audio path keys (Handset, Headset and
Speakerphone), select key, Network profiles
(automatic), Busy lamp indicator (BLF) to indicate the
presence, support boss-secretary feature so that
secretary can answer calls on behalf of Manager,
Ability to register to call control server over an
internet link with or without VPN, RJ9 headset port to
connect any standard based headset(wideband-
capable), support for Quality-of-service (QoS), support
for 802.1Q/p standards, Able to configure IP address
assignment statically and through the DHCP client,
include audio controls for the full-duplex
speakerphone and handset, Support for IPv4/IPv6,
Interoperability with SIP IPPBX / EPABX, Power over
Ethernet(POE), Security like TLS using AES, SRTP
using AES, 802.1x authentication, calling party name,
calling party number, digits dialled, Multiple
ringtunes, multiple call appearance

Buyer Specific Features

Forced access codes, Private line Automated ringtone,
Ring tone per line appearance, Shared line, Support
for XML, iLBC and iSAC., TFTP, HTTPS, PPDP, LLDP, line
keys, Uniform Resource Identifier (URI) dialing, Flexi
desk policy (Extension mobility) for users, Enhanced
Data Rate (EDR) Class 1 technology, Support
Directories - (LDAP) standard directory, The phone
should have a capability to have softphone feature
along with hardware instrument, System has G-722/
G-711/ G-729 or equivalent wideband audio coding
support, Feature operation using Access code

Keys for specific functionalities

directories key, settings key, headset key, Soft keys,
Back and release keys, Two/Four-way navigation and
select keys, Hold/Resume, Transfer, Conference keys

Phone settings

Display contrast, Ring type, Network configuration,
Call Status

Accessories included in the
scope of supplies

Power adaptors

Phones /Endpoint for
EPABX System

Description

SIP Phone

"Number of fixed function Keys
hint: May select NA in case of
Cli Push Button Phone"

4
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

"Number of Programmable keys
hint: May select NA in case of
Cli Push Button Phone"

Network Interface Port hint:
May select NA in case of Cli
Push Button Phone and Digital
Phone as these phones will not
have ethernet network
interface

10/100, 10/100/1000

Display Type

Monochrome, Coloured

Type of Panel/ Display

Touch Panel/ Display for IP Phone

Minimum Number of entries for
call history , missed, received,
placed etc

300

Warranty

Warranty

3, 4, 5 Or higher (year)

Consignees/Reporting Officer/Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./wm. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/dr=r fem
T
. . 500007,CSIR-IICT UPPAL ROAD
1 Mende Vinaya Raju TARNAKA 100 15

Buyer added Bid Specific Additional Scope of Work

S.No.5.& . - Applicable/Ra¥ yaR & 3gAR
Document Title Description ATES i.ro. ltems
E-Bid Document
1 Supply installation configuring of IP Add On Phones / Consols /
View Phones. Endpoint For PABX System(100)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:2 effective from 12-11-2022 for category Add on Phones /

Consols / Endpoint for PABX System
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/5599825/1700030956.pdf

1. This category pertains to the products covered under Mandatory Testing and Certification of Telecom
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegraph (Amendment) Rules,
2017. Sellers to ensure compliance of the MTCTE certificate against Essential Requirement (ER) for the
model offered on GeM Portal. Procuring Authorities to check compliance of model procured against the
applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered under Public Procurement
(Preference to Make in India (PPP-MII )) Policy of DOT notified vide Gazette Notification dated 29th August
2018 as amended from time to time, it should also comply to the certification against applicable Generic

Requirement (GR)/ Interface Requirement (IR) if issued by TEC.

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

4, Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic
IT equipment shall be IPv6 ready from day one.

7. Generic
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10.

11.

12.

13.

OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

bidders are requested to visit the existing system in IICT at their own cost.

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained

3

, Place for Training
CSIR-IICT

and Duration of training
2

days.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

Total Instrument

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

As per tender specifications

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic
The seller is required to print logo as per buyer's requirement.
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
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14.

15.

16.

17.

18.

if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some
foreign governments. Bidders / products from such countries are not eligible / not allowed to participate in
this bid in terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
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Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

19. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

total instrument

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

20. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

21. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

22. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

23. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

24. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg af & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TTAT=T Al & WS 26 & TH H WA & WY HH W WS A aTt T F X T Wg
W iady & TE9 F AT F Y qfH AT WS WA Al T 7 drs o = 3w g F s g & faw it oy o
9 a8 95 & aren weTH WREd F orw Goligd @Ifes #F A9 od AT ST B SHA AHqurelad wenr glem AR P o
T BYOT RFT ST T SEH AU o Bl T HIIT Bl dehrel AT BN AR Flefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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