GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

Bid Number/grel shaties (fas dwar): GEM/2025/B/5901
Dated/feAis : 03-02-2

Bid Document/ s g&ast

Bid Details/[5 faewor

Bid End Date/Time/RE s aa f al@/aag

24-02-2025 12:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

24-02-2025 12:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Science And Technology

Department Name/Q#IeT & A1

Department Of Scientific And Industrial Research (dsir)

Organisation Name/G3161 &l =1

Council Of Scientific And Industrial Research (csir)

Office Name/&dtaa & AT

Indian Institute Of Chemical Technology

el SAel/Buyer Email

madhu.iict@nic.in

Total Quantity/gel AT

1

Item Category/ig Bl

NEXT GENERATION FIREWALL

GeMARPTS & @isit 918 &1 / Searched Strings
used in GeMARPTS

NEXT GENERATION FIREWALL

GeMARPTS 3 @lell I”T gRUN#A / Searched Result
generated in GeMARPTS

Firewall (MRPL), Power Generator - DG Set (up to 900 KVA),
Firewall - NGFW, Web Application Firewall (V2), RCC Base Pla
(TN Generation and Distribution Corporation), Biosafety Cabir
Pick and Carry Hydraulic Mobile Crane as per IS 4573 (Old
Generation Hydra Crane with Rear Mounted Cabin), function
generator, Pick and Carry Hydraulic Mobile Crane as per IS 4!
(New Generation Crane with Front Mounted Cabin), 15w - 40
Diesel Engine Oil

IgEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Firewall - NGFW

Minimum Average Annual Turnover of the

bidder (For 3 Years)/Sst & Jad# 3itaa arfie
AR (3 anf @)

26 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUROT AATar & 3iAa e3iaR (g 3 ast @)

150 Lakh (s)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Jar3if & fow

AT T g & ag

3 Year (s)

1/13



Bid Details/fas faaror

MSE Exemption for Years of Experience and

Turnover/ 3Hd & auf { THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf § FIEIHT T

No

Document required from seller/fshdr & #iE I
&St

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requestec
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by t
buyer

Do you want to show documents uploaded by

bidders to all bidders participated in bid?/ ves
Past Performance/faard e 80 %
Bid to RA enabled/f95 & Ra¥ Arareh aftha frar No

Type of Bid/fds & yaR

Two Packet Bid

Time allowed for Technical Clarifications

with GeM)

during technical evaluation/dsid HAdhd & 7 Days
R aNdr TaRHToT g IHIAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre-registered | No

Evaluation Method/f&id Ugfd

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#sr T

25000

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 0.01
Duration of ePBG required (Months)/$dids &Y 38
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./s1a &t eraf & g
SUAS! PT & ST [AsT Pl HAfAd HeINT & T s & WY du AT GEATdS TFdd B | THTHS HeanT & AT dhael aeg3HT
fore fafaatar aor Farst & forw dar uerar STl @ g & UrF §| corarRAT & 38 Aifd & I § are 3@ IR §

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Terst 3R Hures Steaic
ST IE A9 &Il &, ot & uel o gelr arfeu|

Beneficiary/arsndt :

Director

Indian Institute Of Chemical Technology, Department of Scientific and Industrial Research (DSIR), Council of Scientifi
and Industrial Research (CSIR), Ministry of Science and Technology

(Director Csir-iict)

MII Purchase Preference/ta31$3ms @lig adIdr

MIl Purchase Preference/Td3ms3ms @ile aiiaar Yes

MSE Purchase Preference/tainds @lic adiIdr

MSE Purchase Preference/Tatds @lg aligdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years ¢
the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any Cel
/ State Govt Organization / PSU for number of Financial years as indicated above in the bid document before the bid
opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied some quanti
during each of the Financial year. In case of bunch bids, the category of primary product having highest value shoulc
meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded witl
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase preferen:
shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local conte
shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountal
a chartered accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India)
order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible
bid. Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate. However, eligible micro ai
small enterprises will be allowed to participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD dated
18.05.2023. OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procuremer
Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (M
Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase preferenc
the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview o
Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by so
other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid i
respect of the offered product or service and Buyer will decide eligibility for purchase preference based on documen
evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L
15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller sh
be given opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of totz:
quantity. The buyers are advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simili
Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening da
any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantii
any one financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year.
case of bunch bids, the category related to primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Stores and Purchase Division Meeting Room CSIR-IICT Uppal Road Tarnaka

11-02-2025 15:00:00 Hyderabad 500007

NEXT GENERATION FIREWALL ( 1 the number ten for arbitrary powers )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Avft 1 3R Aol 2 & T ngfdadt & 0 3 3ar ud i & v 3maas)
Technical Specifications/da=lidh fafafEar

Buyer Specification Document/shaT
fafafy gearasr

Download

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

S.No./m.d Consignee
.No./k. . . i
Reporting/Officer/a Address/qdr Quantity/AT Delivery Iggs/%shaﬁ
IR/ Raéar e
L 500007,CSIR-IICT UPPAL ROAD
1 Rajnish Kumar TARNAKA 1 15

4/13


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1597328/54/78/703/CatalogAttrs/SpecificationDocument/2025/2/3/1933revised2_2025-02-03-11-07-27_f0294a10c963ca33742f45997f943a65.pdf

Buyer Added Bid Specific Terms and Conditions/sa g s o s & Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the
ordered quantity up to 25% of the contracted quantity during the currency of the contract at the contracted
rates. The delivery period of quantity shall commence from the last date of original delivery order and in case
where option clause is exercised during the extended delivery period the additional time shall commence froi
the last date of extended delivery period. The additional delivery time shall be (Increased quantity + Original
quantity) x Original delivery period (in days), subject to minimum of 30 days. If the original delivery period is
less than 30 days, the additional time equals the original delivery period. The Purchaser may extend this
calculated delivery duration up to the original delivery period while exercising the option clause. Bidders mus
comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

CSIR-IICT

UPPAL ROAD
TARNAKA
HYDERABAD
HYDERABAD 500007

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the mar
and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-life by the Ol
before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatcl
technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU
3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support ot
having supplied some quantity during each of the year. In case of bunch bids, the primary product having hig
value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic
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10.

11.

12.

13.

14.

15.

16.

17.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not conta
Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop
Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Dat
Sheet may be furnished along with the material.

Generic

Scope of supply includes Training: Number of employees to be trained

5

, Place for Training
CSIR-IICT

and Duration of training
7

days.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall have tc
include in the supply the necessary hardware / software to make them compatible at no extra cost to the buy
The details of items with which compatibility is required are as under:

TOTAL HARDWARE AND SOFTWARE

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice, followinc

accessories must be part of supply and cost should be included in bid price:

TOTAL UNIT AND INSTALLATION AND OTHER CHARGES

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
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18.

19.

20.

21.

22.

23.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior writ
consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally lia
and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due performanc
the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy availal
to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchas
Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
office in India to provide after sales service support in India. The certificate to this effect should be submitted

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PB(
which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

DIRECTOR CSIR-IICT

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of bidder |
the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering let
Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure deliver
hard copy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / interne
banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name

DIRECTOR CSIR-IICT

Account No.

62047032288

IFSC Code

SBIN0020087

Bank Name

STATE BANK OF INDIA

Branch address

HABSIGUDA

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the
time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of
within 15 days of award of contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goo
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24.

25.

and Training of operators and providing Statutory Clearances required (if any)
Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SPECIFICATIONS FOR NEXT GENERATION FIREWALL

SCOPE OF WORK

The CSIR-Indian Institute of Chemical Technology, Hyderabad, is a premier multi-disciplinary r
arch Institute under the Ministry of Science and Technology (CSIR family institutes), Government of Ir

Currently, the institute is looking for procuring a new firewall. The LAN/WAN security solution
uld offer advanced firewall support, SSL/TLS, intrusion prevention, application control, anti-malware
ection, web protection, IPsec, VPN, and network protection.

The vendor can quote a single box or multiple boxes solution, which is a vendor choice that d
not compromise overall performance.

Vendor should mention:
Make -

Model -

Country of Origin -

SN REQUIREMENT

1 OEM CRITERIA

This solution should be robust in accordance with the research institute's network environi
nt. The proposed solution equipment should have a minimum life of 60 months (EOS) and
end-of-life (EOL) of 84 months (as of the supply date). The institute is currently requesting
36-month subscription license for the solution.

1. Manufacturer Authorization (MAF) is necessary for the proposed solution.

2. OEM Support (TAC) Presence in India, Partner support should be in Hyderabad.

2 GENERAL FEATURES
1. The firewall should support CLI and GUI-based access to the firewall modules.

2. Should support Local authentication and integration with third-party authenticatio
olutions like Active Directory, LDAP Server, RADIUS, TACACS+, e-Directory, and Ker
ros

3. Centralized, daily, automatic, manual or offline updates.

4. Security and Software Updates

5. Firewall should have advanced threat protection (detect and block network traffic
en attempting to contact command and control servers).

3 GENERAL REQUIREMENT

1. Itis necessary to have a 64-bit hardware platform built on a Multi-Core Architectu
with Optimization for exceptional throughput for all key processes.

2. Without effecting performance, the proposed solution should offer an alternative 1
nspect encrypted traffic flows and supporting TLS 1.3.
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3.

The device should have security functions like a Firewall, VPN, Gateway level antiv
s, Category-based web and application filtering, Intrusion prevention system, Traffi
haping, DoS, DDoS, Anti-Spam.

The solution should offer a Central management solution with the option to mana
multiple firewalls from day one. The Data Centre should be in India.

The solution should support multi-factor authentication on the appliance or by usil
an external authentication server for VPN users, and the same MFA should also be ¢
licable for the user portal and Web admin from day one.

The solution must be capable of using multiple WAN links, including auto-link heal
check, automatic failover, automatic & weighted balancing, and granular multipath
es. It also needs to be able to support more than two ISPs.

PHYSICAL INTERFACES

The firewall should meet firewall standards and should have the following Ethernet interfac
Integrating these ports with a device unit or external integration solution is an option. A co
ination of flexible or fixed port modules may be used.

1. 08 x 10GbE SFP+ with an MM module, with cables (MM LC-LC, 10Mt.)

2. 08 x 1GbE copper with factory crimped CAT-6 UTP cables (10 Mt.)

3. Local Storage /SSD should have minimum 250GB SSD (should have capability to at
ast store logs for 120 days)

4. Management ports; 1 x RJ45 MGMT, 1 x COM RJ45, 1 x Micro-USB includ
connecting cables

5 Multi-function LCD display

6 1 x USB 3.0 port, 1 x USB 2.0 port

7. 19" rack mountable railing kit with screws

8. 2 x hot-swap redundant power supply units with Indian Power Cord [Full loaded]

9. Form Factor 1U or higher

LICENSES

1. 36 months Subscription licenses for Firewall

2. Advanced Threat Protection

3. Intrusion Prevention System (IPS)

4. Anti-malware

5.  Web and App visibility control

6. 24x7 on-site support

SUPPLY, ON-SITE INSTALLATION AND TRAINING

1. To ensure optimal performance as per the claim documentation, supply the equip
nt, on-site installation, configure and tune it, backup and restore the existing policy
nfiguration.

2. The vendor must examine the current firewall policy rules and create similar rules
r the new firewall unit.

3. Firewall Integration that is streamlined with the current network setup without an
owntime.

4. Expert-level training is necessary for the staff until they are well-versed in firewall
eration.

5. Complete installation and operational documentation is needed for the firewall.
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FIREWALL PERFORMANCE

1. Itis necessary for the firewall to have a minimum SSL/TLS inspection throughput o
8 Gbps.

2. Itis necessary for the firewall to have a minimum NGFW/Threat Protection througt
t - (Measured with Firewall, IPS, Application control, Antispam, Malware prevention,
c. enabled) Minimum 25 Gbps or above.

INTRUSION PREVENTION SYSTEM
1. Intrusion Prevention System should have an IPS deep packet inspection engine wi
an option to select IPS patterns that can be applied to firewall rules for better prote
on. It should have the option to create a custom signature policy.

2. Advanced threat protection, such as inbound and outbound SSL decryption.

w

Botnet and malware protection, multiple attack correction, command, and control.

4. Advanced intrusion prevention includes an allow list, block list, host quarantine, ar
P defragmentation.

5. DoS and DDoS prevention, heuristic-based detection, self-learning, and host-base:
onnection limiting.

WEB FILTERING

1. Should have the flexibility to create a network, user, Web, and app-based traffic st
ing (quality of service) policy.

2. Exceptions based on defined network objects. Notification for custom messages o
RL redirections.

10

APPLICATION CONTROL

1. The firewall should have a feature that can identify, permit, block, or restrict the u
of applications beyond ports and protocols.

2. The firewall should protect against potentially unwanted applications.

11

LOGGING & REPORTING
1. The logging retention period should be 60 months for internal/external/hybrid moc

2. Information about the firewall policy rule that triggered the log must be included i
rewall logs.

3. The firewall must provide, at a minimum, basic statistics about the health of the 1
wall and the amount of traffic traversing it.

4. The firewall should have support to log all blocked connections or pass through th
rewall in detail.

5. Itis important for the firewall to support the generation of performance statistics i
eal-time.

6. The firewall must be capable of producing reports that measure usage.

26. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). |
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidenc
having Functional Service Centre.
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27.

28.

29.

30.

31.

32.

33.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provic
Comprehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive
warranty shall be covering the following scope

TOTAL UNIT

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with Bid:
undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engine
are designated / deployed for attending to the Service Request in a time bound manner and for ensuring Tim
Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the
relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification within
days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% ¢
Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can deposi
penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the
Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value aft
which the Buyer shall have the right to get the service / rectification done from alternate sources at the risk a
cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installatic
commissioning of same or similar Category Products during preceding 3 financial years (i.e. current year and
three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value
should meet this criterion

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one ¢
the following documents may be considered as valid proof for meeting the experience criteria:a. Contract cog
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been
executed.b. Execution certificate by client with contract value.c. Any other document in support of contract

execution like Third Party Inspection release note, etc.Proof for Past Experience and Project Experience claust
For fulfilling the experience criteria any one of the following documents may be considered as valid proof for
meeting the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder tha
service/supplies against the invoices have been executed.b. Execution certificate by client with contract valut
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Any other document in support of contract execution like Third Party Inspection release note, etc.

Disclaimer/zhaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated
null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to r
to all such representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / ac

rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Paymeni

Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment

Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer may tak
suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg el & 3icaeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which st
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to und
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance w

laws/STH T AT Al & TS 26 & el H AT & WY {H WA AT A dTel & & TN § TG W gfadadyg & a9 #
& WY HH I WS R arel 5T I P o =R 30 Afder 3 e ¢ & v qsft oy @on 59 ag [ @ arenr @ ife
& g Usiipd @Ifds # 9T A FHg s B sHH IgUurer S g AR Pl o Ied "iwen fRT ST g SHe 3eurc
A W I B dehlel AT F IR Feqd F AR I B FeAT FILAS F AT M|

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250203
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